Pre-Test Questionnaire

Interviewee ID:
1. What is your gender?

] Female ] Male ] Other ] 1 do not want to tell

2. What is your age?

[ Under 20 []21-30 []31-40

[]41-50 []51-60 [] Over 60

3. What is your highest education?

1 Middle school [ High school [ Bachelor’s [1 Master’s
4. Do you consider yourself someone always open to embrace new technologies?

(] Yes [J No [J I’'m not sure

5. Have you ever interacted with chatbot before?

[ Yes ] No ] I’'m not sure

6. Did you like your experience of chatting with chatbot?
O] Yes ] No

7. Please tell us why you liked it and why you didn’t

[LIPhD

8. Have you used medical oriented Chatbot before?

[ Yes ] No I I’'m not sure

8.1. If you do, please write down the name of platform or website in the blank frame in below

9. Do you know the difference between Siri and chatbots who collect data?

[ Yes ] No I I’'m not sure

9.1. If Yes, please write down your thought




